The VANTAIO

INFOHUB

The software for intelligent
information supply

With the VANTAIO iNFOHUB, you can optimize the flow
of information in your company and ensure that import-
ant messages reach branches and dealers quickly and
accurately - on the desktop, smartphone, tablet or TV
display.

> Save valuable working time!
> Relevant messages easily created!

> Inform your employees in a targeted manner!

More information on branch communication

www.vantaio.com
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Provide employees with

relevant information -
In the right place at the right time!
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Task description

Reason for product recall

Article

Product recall

Sunscreen recall - incorrect sun protection factor

By: Sandra Neuer Published on: 12/05/2025
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. Please remove the goods from sale
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_— « Ensure that all affected products with a best-before date of
20/08/2025 are withdrawn from sale.

« Offer the customer a refund of the purchase price or a
© sunscreen by Sunshield replacement if this is part of the recall policy.
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We are recalling several batches of our SunShield sun cream and sun sprays as it
has been discovered that the sun protection factor (SPF) stated on the packaging is
incorrect. This can lead to insufficient protection against UV radiation and an
increased risk of skin damage and skin cancer.
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Details of the product recall
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